
This leaflet offers some 
insight to parents and carers 

around the dangers of 
cyberbullying and ways in 

which to tackle and prevent it. 

Parent and Carer 

Cyberbullying 

Guidance 

We believe it is our responsibility to prepare pupils for 
their lives in the modern world, and ICT is an integral 
part of that world. At our school we are committed to 
teaching pupils to use the ICT effectively and        
appropriately in all aspects of their education. 
 
Online bullying and harassment via Instant            
messaging, mobile phone texting, e-mail and chat 
rooms are potential problems that can have a serious 
effect on pupils. Our school has a range of strategies 
and policies to prevent online bullying. These include: 

 No access to public chat-rooms, Instant 
Messaging services and bulletin boards. 

 Pupils are taught how to use the Internet safely 
and responsibly, and are given access to    
guidance and support resources from a variety 
of sources. 

 

We encourage pupils to discuss any concerns or  
worries they have about online bullying and            
harassment with staff. 

 

Complaints of cyber-bullying are dealt with in     
accordance with our Anti-Bullying Policy. 

Complaints related to child protection are dealt with in 
accordance with safeguarding procedures. 
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Cyberbullying and Social 

Networking 
Cyberbullying and Parkside 

Young people routinely access social media and 

much of their social lives are online. This can     

create a false sense of security; for example    

chatting online feels different from chatting face to 

face. It can be easier to say and reveal things that 

wouldn’t be said face to face; be cruel, aggressive 

or flirtatious. It is important for young people to       

remember that there are offline consequences to 

online behaviour.  Comments intended to be funny 

can often be misinterpreted online whereas if said 

face to face they could be acceptable as facial    

expressions, body language, tone of voice and 

context all help to ensure that comments are taken 

the right way. This is not the case online. We also 

know that increasingly younger children are signing 

up to social network sites and may not have the 

maturity to handle their online identity in a safe and 

responsible way. Social networking can increase 

existing social pressures and reinforce a sense of 

isolation; for instance by people purposefully not 

liking a young person’s status update or photo so 

they seem unpopular, or by excluding them from 

group chats. Online bullying often involves a large 

audience and this increases the pressure. Parents 

and carers need to understand the way young   

people communicate with others, and the potential 

risks. You need to know what your child is doing 

online and also help them to do it in a safe way. 

With technology changing on a day-to-day basis, 

the best way to stay informed is for you to be     

involved. 

 
 



 

What is Cyberbullying? 

Cyberbullying is bullying that takes place using 

technology, such as mobile phones, social         

networking sites, applications (for example         

Instagram) etc. It is aimed at deliberately upsetting 

someone else.  

Types of Cyberbullying 

Text messaging - Unwelcome or threatening texts 

Picture or video clips - Embarrassing or              

inappropriate images 

Phone calls - Silent calls or abusive messages 

Emails - Abusive or threatening messages 

Online chat rooms - Menacing or upsetting       

comments 

Instant messaging - Hurtful or intimidating real time 

messages 

Websites - The creation of false websites about an 

individual 

Social networking - False information, social     

exclusion or isolation 

Online gaming - Victimising or intimidating         

Cyberbullying and Young 

People 

Possible signs of Cyberbullying   

It is not always easy to spot the signs of cyberbully-

ing as it can happen all the time, which is a feature 

that makes it different from other forms of bullying. 

Be alert to a change in your child’s behaviour, for 

example:   

 Being upset after using the internet or their 

mobile phone;  

 Unwilling to talk or secretive about their 

online activities and mobile phone use.  

 Spending much more or much less time    

texting, gaming or using social media.  

 Many new phone numbers, texts or e-mail 

addresses show up on their mobile phone, 

laptop or tablet.  

 After texting or being online they may seem 

withdrawn, upset or outraged.  

 Not wanting to go to school and/or avoiding 

meeting friends. 

 Avoiding formerly enjoyable social situations.  

 Difficulty sleeping.  

 Low self-esteem.  

 

 

How can you help? 

This guidance aims to: 

 Define Cyberbullying and its many forms 

 Reveal possible signs a child is being  sub-

jected to Cyberbullying 

 Offer support of how to tackle and prevent 

Cyberbullying 

 Explain how Cyberbullying links to Social 

Networking 

 Clarify what the school does to tackle and 

prevent Cyberbullying. 

 Encourage your child to talk to you or a   

trusted adult if there is a problem. Significant 

numbers of children do not tell anyone.  

 Talk calmly about what is happening (even 

though you may feel upset yourself) and  

reassure them that it is not their fault.  

 Listen and take what is said seriously.  

 Save the evidence. Learn how to keep     

records of all offending messages, pictures 

or online conversations. This will help you 

demonstrate to others what is happening 

and can be used by school, internet service 

providers (ISP), mobile phone companies or 

even the police, to investigate the          

cyberbullying.  

 Keep talking to your child and keep them 

involved – it is important that they know what 

is happening and have a say.  

 Talk to the school and report all incidents. 

 Do not respond to the cyberbully or try to 

take the law into your own hands. 

 

Useful websites: 

www.childnet.com 

www.digizen.org 

www.anti-

bullyingalliance.org.uk  


